
 

 
 

Application 
Name 

BYJU’S  

Developer 
Details 

Think & Learn Pvt Ltd 

Address: 2nd Floor, 4/1, Tower D, IBC Knowledge Park, 
Bannerghatta Main Road, Bangalore, Karnataka, 560029 

 
 
 

Services Offered 

1. Advertising and Marketing 
2. Assistance in Development, Disbursement & Management of Loan 

Products 
3. Loan Origination & Customer Acquisition 
4. Initial background checking, pre-assessment & fraud assessment 
5. Assistance in Know Your Customer process 
6. Collection and Recoveries 
7. Customer Support 

 
 
 
 
 
 
 

 
Grievance 
Redressal 
Officials 

Grievance Redressal Officer 
 
Aayush Parasrampuria 
3rd Floor, Magnolia, Kalyani Tech Park, Opposite to Brookfield Hospital, 
EPIP Zone, Brookefield, Bengaluru, Karnataka 560037 
Contact: 9513607558 
Email: Cgr_officer@byjus.com 

 
Nodal Officer 

 
Aayush Parasrampuria 
3rd Floor, Magnolia, Kalyani Tech Park, Opposite to Brookfield Hospital, 
EPIP Zone, Brookefield, Bengaluru, Karnataka 560037 
Contact: 9513607558 
Email: Cgr_officer@byjus.com 
 
 

Website URLs www.byjus.com 

Google Playstore https://play.google.com/store/apps/details?id=com.byjus.thelearninga
pp&hl=en_IN&gl=US 

Apple Appstore https://apps.apple.com/in/app/byjus-the-learning-app/id1015059076 

 


