
 

 
Application 
Name 

MOBIKWIK 

Developer 
Details 

One MobiKwik Systems Limited  
Pegasus One, Unit 102, Block B, Golf Course Rd, DLF Phase 5, 
Sector 53, Gurugram, Haryana 122003 

 
 
 

Services Offered 

1. Advertising and Marketing 
2. Assistance in Development, Disbursement & Management of Loan 

Products 
3. Loan Origination & Customer Acquisition 
4. Initial background checking, pre-assessment & fraud assessment 
5. Assistance in Know Your Customer process 
6. Collection and Recoveries 
7. Customer Support 

 
 
 
 
 
 
 

 
Grievance 
Redressal 
Officials 

Grievance Redressal Officer 

 
Prashant Gandhi 

Address: One MobiKwik Systems Limited Unit No. 102, 
1st Floor, Block-B, Pegasus One, Golf Course Road, 
Sector-53, Gurugram, 
Haryana-122003, India 
Contact: 080-69808686 
Email: grievance@mobikwik.com 

 
Nodal Officer 

 
Prashant Gandhi 

Address: One MobiKwik Systems Limited Unit No. 102, 
1st Floor, Block-B, Pegasus One, Golf Course Road, 
Sector-53, Gurugram, 
Haryana-122003, India 
Contact: +91-8069898317 
Email:nodal@mobikwik.com 

Website URLs https://www.mobikwik.com 

Google Playstore https://play.google.com/store/apps/details?id=com.mobikwik_new&hl=en_IN
&gl=AE 

Apple Appstore https://apps.apple.com/in/app/mobikwik-recharge-bill-pay/id600002523 
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