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Directors’ Report 

 

Dear Members, 

 

Your directors are delighted to present to you the Twenty Ninth Annual Report of the Company 

together with the Audited Statement of Accounts for the financial year ended on March 31, 2021. 

 

The summarised financial results and performance highlights of the Company are given below: 

 

FINANCIAL HIGHLIGHTS         

 

(INR In Lakhs) 

PARTICULARS Standalone  Consolidated  
  2020-21  2019-20   2020-21  2019-20  

Income from Operations 38,537.82 32,374.28  38,549.52   32,362.32  

Other Income 647.09 782.37       698.13       904.34  

Total Income  39,184.91 33,156.65  39,247.65  33,265.65  

Expenses 37,102.07 30,752.25  37,879.20  30,900.67  

Depreciation & Amortization 841.79 1,099.89       1,015.98     1,160.68  

Total Expenses  37,943.86 31,852.14  38,895.18  32,061.36  
Profit before exceptional 
items and tax 1,241.06 1,304.51      352.47    1,205.30  

Exceptional Items - 645.76               -          491.55  
Profit after exceptional 
items and before tax 1,241.06 658.75       352.47        712.75  

Tax Expense 217.61 383.34       135.43        197.44  

        

Profit After Tax 1,023.44 275.41       217.04       516.31  

      

Transfer to Special Reserve 
under Section 45-IC of The 
RBI Act, 1934 

204.69 89.04 204.69 89.04 

 

BUSINESS AND OPERATIONS 

 

Your Company offers personal loan, education loan and unsecured business loan, secured school 

finance, supply chain finance and lending to FIs / Escrow backed lending under SME 

segment. Currently, the business is spread in 17 major cities across 9 states in India including Mumbai, 

Pune, Delhi, Surat, Ahmedabad, Rajkot, Jaipur, Bangalore, Hyderabad, Chennai, Madurai, Coimbatore, 

Kolkata, Vijayawada, Vadodara, and Thane through its 21 offices with an employee base of 

~600 employees spread across various functions. The Company has loan assets of INR 2,634 crs as of 

March 31, 2021. The net NPA of the Company is about 1.71% as of March 31, 2021. Your Company has 

a strong capital base of circa INR 1,046 crs . The Debt Equity ratio of the Company stands at 1.64x as 

on March 31, 2021. Your Company has a diversified portfolio comprising consumer loans (46%) and 

MSME Business loans (54%). 
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Overview of the FY 2020-21: 

 

• The Company’s revenue was INR 391.85 crs and profit after tax increased to INR 10.23 crs 

during the year as against INR 2.75 crs in previous year; 

 

• Assets under management grew to INR 2,553.60 crs as against INR 2,048.49 crs in previous 

year; 

 

• Gross and Net NPAs were 3.43% and 1.71%; 

 

CAPITAL ADEQUACY RATIO (CRAR) 

 

The Company maintains a healthy CRAR of 37.20 % which is much higher than the prescribed 

minimum CRAR of 15% as per prudential norms. Following are the details of Tier I & II Capital of the 

Company as on March 31, 2020: 

 

CRAR- Tier I Capital : 36.54% 

CRAR- Tier II Capital : 0.66% 

 

CAPITAL AND DEBT RAISE  

  

During the Financial Year 2020-21, the Company has allotted 91,209 equity shares pursuant to the 

Company’s ESOP Scheme. 

 

Further, the Company has raised INR 1292.5 Crs out of which INR 622 Crs were raised through 

issuance of Non-Convertible Debentures of which INR 450 Crs is under the Targeted Long-Term Repo 

Operation (TLTRO) Scheme and Partial Credit Guarantee Scheme (PCGS). Further, your Company, 

raised INR 650.50 Crs through term loan and working capital from various banks and INR 20 Crs 

through the issuance of Commercial paper. 

 

The Company intends to use the capital raised through the raise to boost its balance sheet lending, as 

well as in making further investments in technology initiatives to drive analytics and risk management 

capabilities. 

 

MANAGEMENT DISCUSSION AND ANALYSIS REPORT 

 

The Management’s Discussion and Analysis Report, for the year under review is presented as 

Annexure A which forms part of this report. 

 

DETAILS OF SUBSIDIARY/JOINT VENTURES/ASSOCIATE COMPANIES 

 

Your Company has two subsidiaries viz. InCred Management & Technology Services Private Limited 

and Booth Fintech Private Limited as on March 31, 2021.  
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As on March 31, 2021, the Company had one Associate Company i.e. mValu Technology Services 

Private Limited. The Company does not have any joint ventures within the meaning of Section 2(6) of 

the Companies Act, 2013 as on March 31, 2021. 

 

During the year under the review, InCred Housing Finance Private Limited merged into InCred 

Financial Services Limited pursuant to order passed by the National Company Law Tribunal, Mumbai 

Bench on March 11, 2021 and effectively InCred Housing Finance Private Limited ceased to be the 

subsidiary of the Company.  

 

Further, InCred.AI Limited was incorporated as a wholly owned subsidiary of the Company with effect 

from April 5, 2021. 

 

The statement containing salient features of the financial statement of Subsidiaries/Associate 

Companies/ pursuant to first proviso to sub-section (3) of Section 129 read with Rule 5 of Companies 

(Accounts) Rules, 2014, in Form AOC 1, is provided as Annexure B. 

 

Pursuant to Section 129(3) of the Companies Act, 2013, the Company has prepared consolidated 

financial statements comprising of the balance sheet, statement of profit & loss  and the cash flow 

statements of the Company which shall be laid before the ensuing Annual General Meeting of the 

Company. The audited consolidated financial statements together with Auditors’ Report form part of 

the Annual Report. 

 

MATERIAL CHANGES AND COMMENTS, IF ANY, AFFECTING THE FINANCIAL POSITION AFTER 

BALANCE SHEET DATE 

 

There have been no material changes or commitments which affect the financial position of the 

Company which have occurred between end of the financial year to which the financial statements 

relate and the date of this Report. 

 

IMPACT OF COVID -19 PANDEMIC  

 

The detailed disclosure on the material impact of Covid–19 pandemic on the Company is forming part 

of the Financial Statements of the Company. You may refer to Note no. 28 A of the Standalone Financial 

Statements for the same. 

 

CHANGES IN THE NATURE OF BUSINESS 

 

The Company continued to carry on its business as Non-Deposit taking Non-Banking Finance Company 

within the framework given by RBI for NBFCs. 

 

DIVIDEND 

 

In order to conserve the internal resources of the Company for future prospect and growth, the Board 

of Directors of your Company has not recommended to give any dividend on the equity shares of the 

Company for the financial year under review. 
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TRANSFER TO RESERVES 

Your Company being an NBFC, has transferred a sum of INR 204.69 lakhs to the statutory reserve as 

required under section 45-IC of RBI Act, 1935. 

 

DIRECTORS 

 

The composition of the Board is in compliance with the applicable provisions of the Companies Act, 

2013, (“Act”) and the rules framed thereunder, guideline(s) issued by the Reserve Bank of India 

(“RBI”), SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015 (“Listing 

Regulations”), as applicable.  

As on the date of this report, the Board of Directors of the Company comprises of 6 directors 

comprising of two Wholetime Directors, two Independent Directors and two Non-executive Non 

Independent Directors. 

 

Following changes with respect to the Board took place during the year under review: 

 

Cessation: 

 

During the year under review, due to other professional commitments Dr. Parvinder Singh Pasricha 

resigned from the office of Independent director with effect from September 3, 2020.  

 

Subsequent to the year under review, Mr. Deepak Narang, Independent Director has resigned with 

effect from June 11, 2021, due to his pre-occupation with other assignments along with his 

engagement in other personal work.  

Further, Mr. Girish Nadkarni, appointed as the Nominee Director of M/s. Investcorp Private Equity 
Fund II (“Investcorp”) pursuant to the provisions of the Shareholders Agreement entered between the 
Company, promoter, and investors ceased to be a director with effect from June 13, 2021 on account  
of reduction in shareholding of Investcorp below 6% of the paid-up capital of the Company, the 
threshold of shareholding that enables investors to appoint directors on the Board of the Company in 
terms of Shareholders Agreement dated April 11, 2019..  
 

The Board places on record its sincere appreciation for the valuable contribution and guidance 

provided by Dr. Parvinder Singh Pasricha, Mr. Deepak Narang and Mr. Girish Nadkarni during their 

association with the Company towards establishing and building the Company into a well-respected 

and highly profitable credit institution. 

 

Appointment: 

 

During the year under review, on the recommendation of the Nomination & Remuneration Committee, 

the Board of Directors of the Company on November 30, 2020, has appointed  

Mr. Debashish Dutta Gupta as Independent Director for a period of 5 years with effect from December 

1, 2020, not liable to retire by rotation subject to approval by the shareholders of the Company at the 

ensuing Annual General Meeting of the Company.  

 

The Company has received the requisite notice from the member in writing proposing the 

appointment of Mr. Debashish Dutta Gupta. 
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A brief profile of Mr. Debashish Dutta Gupta has been included in the notice convening the ensuing 

Annual General Meeting. 

 

DECLARATION FROM INDEPENDENT DIRECTORS 

 

The Independent Directors, have submitted a declaration of independence, as required pursuant to 

section 149(7) of the Act, stating that they meet the criteria of independence as provided in section 

149(6).  

 

In the opinion of the Board, the Independent Directors fulfil the conditions specified in the Act and the 

rules made thereunder for appointment as Independent Director and confirm that they are 

independent of the management. 

 

DIRECTORS RETIRING BY ROTATION 

 

In terms of Section 152(6) of the Act read with the Articles of Association of the Company, Mr. Vivek 

Bansal (DIN: 07835456), Director being longest in office, shall retire by rotation and being eligible has 

offered himself for reappointment at the ensuing Annual General Meeting of the Company. A brief 

profile of Mr. Vivek Bansal has been included in the notice convening the ensuing Annual General 

Meeting. 

 

DIRECTORS DECLARATION AND DISCLOSURES 

 

Based on the declarations and confirmations received in terms of the provisions of the Act, the Listing 

Regulations, and the RBI Directions, none of the Directors on the Board of your Company are 

disqualified from being appointed or to continue as Directors. 

 

KEY MANAGERIAL PERSONNEL 

 

During the year under review, Ms. Nikita Hule resigned as the Company Secretary of the Company w.e.f 

August 31, 2020, and Mr. Gajendra Thakur was appointed as the Company Secretary of the Company 

w.e.f. September 1, 2020.  

 

As per Section 203 of the Act read with the rules made thereunder, the following employees were the 

whole-time key managerial personnel of the Company as on March 31, 2021: 

 

1. Mr. Bhupinder Singh, Whole Time Director & Chief Executive Officer 

2. Mr. Vivek Bansal, Whole Time Director & Chief Financial Officer 

3. Mr. Gajendra Thakur, Company Secretary & Compliance Officer 

 

MEETINGS OF THE BOARD OF DIRECTORS 

 

The Board of Directors of your Company met four times during the financial year on June 11, 2020, 

August 31, 2020, November 6, 2020 and February 17, 2021. 
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The Company has complied with the provisions of the Companies Act, 2013 and Secretarial Standards 

issued by the Institute of Company Secretaries of India on Meetings of the Board of Directors and 

General Meetings for the financial year under review. The details of the board meetings held are 

annexed to this report as Annexure C. 

 

The Meeting of the independent directors was held on March 30, 2021. 

 

DIRECTORS RESPONSIBILITY STATEMENT 

 

Pursuant to section 134(5) of the Companies Act, 2013, the directors, hereby declare that to the best 

of our knowledge and belief: 

 

(a) In the preparation of the annual accounts, the applicable accounting standards had been followed 

along with proper explanation relating to material departures. 

 

(b)  We have selected such accounting policies and applied them consistently and made judgments 

and estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs 

of the Company at the end of the financial year and of the profit of the Company for that period. 

 

(c)  We have had taken proper and sufficient care for the maintenance of adequate accounting records 

in accordance with the provisions of this Act for safeguarding the assets of the Company and for 

preventing and detecting fraud and other irregularities. 

 

(d)  We have prepared the annual accounts on a going concern basis and 

 

 (e) We have had laid down internal financial controls to be followed by the Company and that such 

internal financial controls are adequate and were operating effectively. 

 

(f) We had devised proper systems to ensure compliance with the provisions of all applicable laws and 
that such systems were adequate and operating effectively. 
 

STATUTORY COMMITTEES 

 

Audit Committee 

 

The composition of the Audit Committee is in conformity with provisions the of Section 177 of the 

Companies Act, 2013 read with the rules issued thereunder. The members of the Audit Committee are 

financially literate, have ability to read and understand financial statements and have experience in 

financial management. The present composition of Audit Committee is as follows: 

 

1. Mrs. Rupa Vora, Chairperson and Independent Director 

2. Mr. Antonius Bruijninckx, Non-Executive Director 

3. Mr. Debashish Dutta Gupta, Independent Director 

Consequent to the resignation of Mr. Deepak Narang w.e.f June 11, 2021, the Audit Committee was 

reconstituted on June 13, 2021, to comprise of the members mentioned above. 

 

The terms of reference of the Audit Committee are in accordance with the Companies Act, 2013.  

128



INCRED FINANCIAL SERVICES LIMITED 
ANNUAL REPORT FY 2020-2021 

 

7 | P a g e  

The Audit Committee met four times during the financial year i.e. on June 11, 2020, August 31, 2020, 

November 6, 2020 and February 17, 2021. During the period under review, all the recommendations 

made by the Audit Committee were accepted by the Board of Directors. 

 

Nomination and Remuneration Committee  

 

The present composition of Nomination and Remuneration Committee is as follows: 

 

1. Mrs. Rupa Vora, Independent Director 

2. Mr. Debashish Dutta Gupta, Independent Director 

3. Mr. Bhupinder Singh, Wholetime Director & CEO 

4. Mr. Vivek Anand PS, Non-Executive Director  

 

The terms of reference of the Nomination and Remuneration Committee are in accordance with the 

provisions of Section 178 of the Companies Act, 2013.  

 

Consequent to the resignation of Mr. Deepak Narang w.e.f.  June 11, 2021, and Mr. Girish Nadkarni 

w.e.f. June 13, 2021, the Nomination and Remuneration Committee was reconstituted on June 13, 

2021, to comprise of the members mentioned above. 

 

The Committee met three times in the financial year i.e. on June 11, 2020, August 31, 2020, and 

November 6, 2020.  

 

PREVENTION OF SEXUAL HARASSMENT OF WOMEN AT WORKPLACE 

 

The Company has constituted Internal Complaints Committee in compliance with the Sexual 

Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 and Rules 

framed thereunder that looks into the complaints of aggrieved women employees, if any, and is 

instrumental in:  

 

• promoting gender equality and justice and the universally recognized human right to work 

with dignity  

• prevention of sexual harassment of women at the workplace.  

 

There were no complaints reported in this regard in the Company during the financial year under 

review. 

 

CORPORATE SOCIAL RESPONSIBILITY 

 

As per Section 135 of Companies Act, 2013, your Board has constituted a Corporate Social 

Responsibility (CSR) committee to support the Company in achieving the CSR objectives of the 

Company. The CSR committee of the Board of Directors comprises of the following: 

 

1. Mr. Bhupinder Singh, Member 

2. Mrs. Rupa Vora, Member 

3. Mr. Vivek Bansal, Member  
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The terms of reference of the Corporate Social Responsibility Committee are in accordance with the 

provisions of Section 135 of the Companies Act, 2013. 

 

The Corporate Social Responsibility committee met twice in the financial year i.e. on August 31, 2020 

and March 24, 2021. 

 

The Company’s CSR policy is committed towards CSR activities as envisaged in Schedule VII of the 

Companies Act, 2013. In terms of Section 135 of the Companies Act, 2013 read with Companies 

(Corporate Social Responsibility) Rules, 2014 as amended (“CSR Rules”) and in accordance with CSR 

Policy, during the year, the Company has spent INR 20,05,000 towards CSR projects/ programs. The 

CSR Policy adopted by your Company is also available on the website of the Company at https://www. 

Incred.com. The Annual Report on CSR activities as required under Companies (Corporate Social 

Responsibility Policy) Rules, 2014 is attached to this report as Annexure D. 

 

NOMINATION AND REMUNERATION POLICY 

 

The policy also covers the criteria for determining qualifications and other attributes for appointment 

of directors including independent directors. The salient features of the Policy are given below. The 

Policy is also available on the website of the Company https://www.incred.com  

 

➢ Objective and Purpose of the Policy 

 

i. To formulate the criteria for determining qualifications, competencies, positive attributes 

and independence for the appointment of a director and to recommend their 

appointment/removal; 

 

ii. To lay out the remuneration principles for the Directors, Key Managerial Personnel and other 

employees. 

 

➢ A person to be appointed as Director, KMP should possess adequate qualification, expertise and 

experience for the position he / she is considered for appointment. A Whole-Time KMP of the 

Company shall not hold office in more than one Company except in its subsidiary company at the 

same time. 

 

➢ The Company may appoint or re-appoint a person as Managing Director/Manager/Whole-time 

Director for a term not exceeding five years at a time.  An Independent Director shall hold office 

for a term up to five consecutive years on the Board of the Company and will be eligible for re-

appointment for another term up to five consecutive years.  

 
➢ The remuneration should be reasonable and sufficient to justify the position and responsibility 

and to retain the Directors. The relationship of remuneration to performance should be clear and 

meet appropriate performance benchmarks. 

 

Risk Management Committee 
 
The Risk Management Committee comprises of Mr. Bhupinder Singh, Wholetime Director & CEO, Mr. 

Vivek Bansal, Wholetime Director & CFO, Mr. Saurabh Jhalaria, Head – SME and Mr. Prithvi 
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Chandrasekhar, Head – Risk. The role, terms of reference and power of the Risk Management 

Committee are in conformity with the requirements RBI Master Directions. The Risk Management 

committee met twice in the financial year i.e. on October 27, 2020 and March 15, 2021. 

 

Asset Liability Management Committee (ALCO) 
 
The ALCO comprises of Mr. Bhupinder Singh, Wholetime Director & CEO, Mr. Vivek Bansal, Wholetime 
Director & CFO and Mr. Saurabh Jhalaria, Head – SME. The role, terms of reference and power of the 
ALCO are in conformity with the requirements of the provisions of RBI Master Direction. The ALCO 
met three times in the financial year i.e. on May 25, 2020, November 6, 2020 and January 27, 2021. 
 

IT Strategy Committee 
 
The IT Strategy Committee comprises of Mr. Rupa Vora, Chairperson & Independent Director Mr. 
Bhupinder Singh, Wholetime Director & CEO, Mr. Vivek Bansal, Wholetime Director & CFO, Mr. 
Antonius Bruijninckx, Director & Member and Mr. Rahul Bhargava, Member. The role, terms of 
reference and power of the IT Strategy Committee are in conformity with the requirements of the 
Master Direction – Information Technology Framework for the NBFC Sector issued by the RBI. The IT 
Strategy Committee met twice in the financial year i.e. on July 8, 2020 and January 27, 2021. 
 

EVALUATION OF BOARD 

 

The Board acknowledges its intention to establish and follow “best practices” in board governance to 

fulfil its fiduciary obligation to the Company. The Board is committed to assessing its own performance 

as a Board to identify its strengths and areas in which it may improve its functioning. 

 

The Company has laid down an Evaluation Policy for Board Evaluation, approved by the Board of 

Directors setting the criteria based on which the Board has carried out an annual performance 

evaluation of its own performance, the individual directors as well as the evaluation of its various 

Committees. The evaluation was conducted based on a structured questionnaire which comprises 

performance criteria such as performance of duties and obligations, independence of judgement, level 

of engagement and participation, their contribution in enhancing the Board’s overall effectiveness, etc. 

The Board has expressed their satisfaction with the evaluation process. 

 

STATUTORY DISCLOSURE OF REMUNERATION & PARTICULARS OF EMPLOYEES  

 

In terms of Section 197 of the Act read with Rule 5 of the Companies (Appointment and Remuneration 

of Managerial Personnel) Rules, 2014, the disclosures with respect to the remuneration of Directors, 

Key Managerial Personnel and Employees of the Company have been provided in Annexure E to this 

report.  

 

In terms of Section 197 of the Act read with Rule 5(2) and Rule 5(3) of the Companies (Appointment 

and Remuneration of Managerial Personnel) Rules, 2014, the statement relating to particulars of 

employees of the Company is available for inspection by the Members at the registered office of the 

Company during business hours on working days. A copy of this statement may be obtained by the 

Members by writing to the Company Secretary of the Company. The Board hereby confirms that the 

remuneration paid to the Directors is as per the Remuneration Policy of the Company. 
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EMPLOYEE STOCK OPTION SCHEME 

 

The Company believes that its success is largely determined by the quality of its workforce and their 

commitment towards achieving the goals of the Company. To enable the employees of the Company 

to participate in the future growth and success of the Company, the Company has implemented InCred 

Financial Services Employee Incentive Scheme – 2018.  

 

In terms of Section 62 of the Act read with Rule 12(9) of the Companies (Share Capital and Debentures) 

Rules, 2014, the disclosures for FY ended on March 31, 2021, is annexed in Annexure F to this report. 

 

AUDITORS 

 

M/s. BSR & Co. LLP, Chartered Accountants, Mumbai (Registration No. 101248W), the 
Statutory Auditors of the Company were appointed in the twenty Sixth Annual General 
Meeting of the Company with effect from the conclusion of that Meeting to hold the office as 
the auditors for a term of 5 (Five) years from the conclusion of the Twenty Sixth Annual 
General Meeting until the conclusion of the thirty first Annual General Meeting at such 
remuneration as was mutually agreed between the Board of Directors of the Company and 
the said Auditors. However, since M/s. BSR & Co. LLP, have already completed the tenure of 3 years, 
they are no longer eligible to continue as the Statutory Auditors of the Company in accordance with 
the guidelines of the Reserve Bank of India vide their circular dated April 27, 2021 issued Guidelines 
for Appointment of Statutory Central Auditors (SCAs)/Statutory Auditors (SAs) of Commercial Banks 
(excluding RRBs), UCBs and NBFCs (including HFCs).  
 
Subject to approval of the members, , the Board of Directors of the Company has recommended the 
appointment of M/s. S. R. Batliboi & Associates LLP (FRN: 101049W/E300004) as the statutory 
auditors of the Company pursuant to section 139 of the Companies Act, 2013. Members’ attention is 
drawn to a Resolution proposing the appointment of M/s. S. R. Batliboi & Associates LLP as the 
statutory auditors of the Company which is included in item no. 4 of the notice of the AGM. 
 
 
There are no qualifications, reservations, adverse remarks or disclaimers made by the Statutory 
Auditor in their Audit Report. The Notes to the financial statements referred in the Auditors Report 
are self-explanatory .. The Auditors’ Report is enclosed with the financial statements in the Annual 
Report. 
 

During the year under review, the Statutory Auditors have not reported any instances of fraud in the 
Company committed by officers or employees of the Company to the Audit Committee. 
 
SECRETARIAL AUDIT  

 

Pursuant to the provisions of Section 204 of the Companies Act, 2013 and the Companies 

(Appointment and Remuneration of Managerial Personnel) Rules, 2014, the Company has appointed 

M/s. Ashish Karodia & Co.  to undertake the secretarial audit of the Company for the financial year 

2020-21. The Secretarial Audit Report is annexed to this report as Annexure G and does not contain 

any qualifications, reservations, adverse remarks, or disclaimers. 

 

DEBENTURE TRUSTEE 

 

Name of Debenture Trustee - Axis Trustee Services Limited 
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Contact person - Chief Operating Officer 

Address - Ground Floor, Axis House, Wadia International Centre, Pandurang Budhkar Marg, Worli, 

Mumbai – 400 025 

Tel. Nos - +91 22 6226 0054 

Email addresses -debenturetrustee@axistrustee.com 

Website - www.axistrustee.com  

 

Name of Debenture Trustee - Catalyst Trusteeship Limited* 

Contact person - Manager 

Address - Windsor, 6th floor, Office No.604, C.S.T Road, Kalina, Santacruz (East), Mumbai - 400098 

Tel. Nos - 022-49220548 

Email addresses - compliancectl-mumbai@ctltrustee.com  

Website - https://www.catalysttrustee.com/  

 

*Catalyst Trusteeship Limited was appointed as the Trustee w.e.f. June 22, 2020 

 

SHIFTING OF REGISTERED OFFICE OF THE COMPANY. 

 

During the year under review, the Board of directors had approved the shifting of the Registered Office 

of the Company within local limits from 1502 –A, The Capital, C-70, G Block, Bandra 

Kurla Complex, Mumbai 400 051 to Unit No. 1203, 12th floor, B Wing, The Capital, Plot No. C - 70, 

G Block, Bandra - Kurla Complex, Bandra East, Mumbai - 400 051 with effect from August 1, 2020. 

 

EXTRACT OF ANNUAL RETURN  

 

As required under Section 92(3) of the Act and the rules made thereunder and amended from time to 

time, the extract of Annual Return of the Company in the prescribed Form MGT-7 is available on the 

website of the Company at www.incred.com. 

 

CREDIT RATING 

 

During the period under review, your Company has received credit rating from CARE for its borrowing 

program as under: 

 

Facilities Rating 

Long term Bank facilities CRISIL A (Stable) / CARE A (Negative) 

 

Non- Convertible Debentures CRISIL A(Stable) / CARE A (Negative) 

Secured Redeemable Principal 

Protected -Market Linked Non-

Convertible Debenture (PP-ML-NCD) 

CRISIL PP-MLD Ar (Stable) / 

CARE PP-MLD A (Negative) 

Commercial Paper CRISIL A1 / CARE A1 

Short term bank facilities CRISIL A1 
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In March 2021, CRISIL Ratings has assigned Long Term rating of “CRISIL A” with ‘Stable’ outlook for 

the Non-Convertible Debentures and “CRISIL PP-MLD A r” with ‘Stable’ outlook for the Principal 

protected Market Linked Debentures issuances by the company. 

 

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS 

 

Since the Company is a Non-Banking Finance Company, the disclosures regarding particulars of the 

loans given, guarantee given and security provided is exempt under the provisions of Section 186(11) 

of the Companies Act, 2013. 

 

Further, pursuant to the provisions of Section 186 (4) of the Act the details of investments made by 

the Company are provided under Notes forming part of the financial statements of the Company for 

the year ended March 31, 2021. 

 

TRANSACTIONS WITH RELATED PARTIES 

 

The Company has entered transactions with its subsidiaries in normal course of business and on an 

arm’s length basis. The particulars of such contracts or arrangements with related parties referred to 

Section 188(1), as prescribed in Form AOC – 2 under Rule 8(2) of the Companies (Accounts) Rules, 

2014, are specified in the Annexure H annexed to this report.  

 

The Board of Directors of your Company has formulated a policy on related party transactions, which 

is displayed on the web site of the Company at www.incred.com.This policy deals with review of the 

related party transactions and regulates all transactions between the Company and its Related Parties. 

 

The details pertaining to as required as per clause 53 (F) of Securities and Exchange Board of India 

(Listing Obligations and Disclosure Requirements) Regulations, 2015 for the financial year is provided 

in Annexure I of this Report. 

 

 

MAINTENANCE OF COST RECORDS 

 

The Company is in the financial services industry. In view of the nature of activities which are being 

carried on by the Company, the maintenance of cost records as specified by the Central Government 

under sub-section (1) of section 148 of the Act is not applicable on the Company and hence such 

accounts and records are not maintained. 

 
SIGNIFICANT OR MATERIAL ORDERS OF REGULATORS/COURTS/TRIBUNALS 

No significant or material orders were passed by the regulator or court or tribunal which impacts the 
going concern status and the Company’s operations in future. 
 

REMUNERATION OF DIRECTORS 

There were no pecuniary relationship or transactions of the non-executive directors, vis- à-vis the 
company during the financial year 2020-2021 therefore there are no disclosures to be provided 
herein.  
 
Details of remuneration/ sitting fees paid to directors has been presented in Annexure E. 
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CONSERVATION OF ENERGY AND TECHNOLOGY ABSORPTION 

 

Considering that the Company is a Non-Banking Financial Company, the particulars regarding 

conservation of energy and technology absorption as required to be disclosed pursuant to Section 

134(3) (m) of the Companies Act, 2013, read with Rule 8(3) of the Companies (Accounts) Rules, 2014 

not relevant to its activities.  

 

FOREIGN EXCHANGE EARNINGS AND OUTGO 

 

The Company has incurred INR 38.35 lakhs expenditure in foreign exchange but not earned any 

Foreign Exchange during the year of review. 

 

RISK MANAGEMENT POLICY 

 

Your Company has a Board approved Risk Management Policy which has laid down a framework for 

identifying, assessing, measuring various elements of risk involved in the business and formulation of 

procedures and systems for mitigating such risks. Risk Management Committee of the Company has 

overall responsibility for overseeing the risk management activities of the Company.  Your Company 

has established procedures to periodically place risk management reports before the Risk 

Management Committee. 

 

INTERNAL FINANCIAL CONTROLS 

 

The Internal Financial Controls with reference to financial statements as designed and implemented 
by the Company are adequate. During the year under review, no material or serious observation has 
been received from the Statutory Auditors of the Company for inefficiency or inadequacy of such 
controls. Your Statutory Auditors, M/s. BSR & Co. LLP, have issued unqualified report on Internal 
Financial Control. 
 

To the best of our knowledge and belief, and according to the information and explanations obtained 

by us and based on the report(s) of Statutory Auditors of the Company for the financial year under 

review, the Directors are of the view that the internal financial controls with reference to the financial 

statements of the Company were adequate and operating efficiently. 

 

VIGIL MECHANISM 

 

Pursuant to the provisions of section 177(9) & (10) of the Companies Act, 2013, the Company has 

established vigil mechanism for directors, employees, and other external stakeholders to report 

genuine concerns. Vigil Mechanism forms part of Whistle Blower Policy, which has been approved by 

the Board of Directors and is displayed on the web site of the Company at https://www.incred.com. 

 

DEPOSITS  

 

Your Company has not accepted any public deposits during the year under review and shall not accept 

any deposits from the public without obtaining prior approval of the RBI. Further, your Company being 

an NBFC, disclosure requirements under Chapter V of the Act read with Rule 8(5)(v) and 8(5)(vi) of 

the Companies (Accounts) Rules, 2014 are not applicable to your Company. 
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RBI COMPLIANCE 

 

The Company has complied with the RBI regulations as applicable to it as a Non-Deposit taking Non-

Banking Finance Company. The Company being a Non-Deposit Accepting Non-Banking Finance 

Company has not accepted any deposits from the public during the year under review and shall not 

accept any deposits from the public without obtaining prior approval of the Reserve Bank of India 

(RBI). 

 

FEMA COMPLIANCE 

 

With respect to the foreign direct investments and downstream investments made by the Company 

during the financial year under review, the Board hereby confirms that the Company has complied 

with all the provisions and requirements as applicable under the Master Direction – Foreign 

Investment in India issued by the Reserve Bank of India. 

 

COMPLIANCE WITH SECRETARIAL STANDARDS 

 

In terms of provisions of Section 118 of the Companies Act, 2013 your Company is in compliance with 

Secretarial Standards on Meetings of the Board of Directors and Secretarial Standards on General 

Meeting issued by the Institute of Company Secretaries of India. 

 

ACKNOWLEDGEMENT 

 

The Board acknowledges with gratitude the cooperation and assistance provided to your Company by 

all the regulatory authorities. The Board wishes to place on record its appreciation to the contribution 

made by employees of the Company during the year under review. Your Directors thank the 

customers, clients, vendors, lenders and other business associates for their continued support and are 

thankful to the Shareholders for their patronage. 

 

For InCred Financial Services Limited 

 

 

Sd/-        Sd/- 

Bhupinder Singh      Vivek Bansal 

Whole Time Director and CEO                                                      Whole Time Director and CFO   

DIN: 07342318      DIN: 07835456 

 

 

Place: Mumbai 

Date:  July 23, 2021 
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ANNEXURE A 

 

MANAGEMENT DISCUSSION AND ANALYSIS REPORT 

 

The Company is a non-deposit taking Non-banking Financial Company (NBFC) registered with the 

Reserve Bank of India (RBI) and is engaged in the business of lending. 

InCred has diversified lending portfolio across retail and SME customers with presence in all major 

cities of India. It offers variety of financial services products to its customers. InCred has 3 subsidiaries 

namely, InCred Management and Technology Services Private Limited, Booth Fintech Private Limited 

and InCred.Ai Limited.  

Macroeconomic and Industry Overview – COVID and Lockdown changed the world! 

We are living through one of the toughest times of our lives. While health wise, the COVID-19 pandemic 
has affected 4.7 million people across most countries of the world, global economy is facing one of its 
worst periods ever and has virtually come to a grinding halt. The most affluent countries are not 
spared by this highly contagious virus. Even India, relatively less affected on percentage of population 
terms, is crippled by loss of commercial activities. Lockdowns have caused over 50% reduction in of 
the world’s gross domestic product (GDP). The challenge is that nobody seems know whether we are 
at the start, middle or end of crisis.  
 
In India too, millions of unemployed daily wage workers and their families trying to walk back to their 
villages hundreds of kilometres away; has uncovered the weak social security infrastructure. While 
the number of infected people is going up every day, the Government of India has now started opening 
up the economy in parts. Containment zones in cities and metropolises continue to remain locked 
down. Efforts are being made to carefully open up economic activities across most parts of the country 
with adequate social distancing, use of masks and other stringent health protocols. Even so, returning 
to the pre-COVID-19 normal seems distant. The efforts of government and policy makers are facing 
low Consumer confidence, inadequate public transport infrastructure and new health protocol driven 
working conditions to accommodate growing need of people to get back to routine life.  
 
There appears to be consensus among economists and business community that real GDP growth may 
see one of the steepest falls in GDP growth in last few decades. Frankly speaking, we do not know. 
What we can say quite clearly is that not just us in India, but across much of the world, FY2021 will be 
the most difficult year that we have seen for a very long time. Good news is that this time around, the 
Central banks and Governments across the world have unleashed massive fiscal measures to protect 
economic activity including some of the most aggressive monetary and regulatory measures. The 
Government of India announced measures aggregating to approximately 10% of nominal GDP. The 
package includes additional liquidity to sectors like NBFC and MSME, government guarantees on 
lending by banks, greater allocation to social spending schemes like MNREGA, direct bank transfers, 
free foodgrains for the poor, etc. Earlier, RBI had lowered the benchmark repo rate to its lowest ever 
level of 4.0%. Also, the RBI announced a moratorium of from April 1,2020 1 to August 31, 2020, on 
repayment of term loans and interest on working capital, taking the total period of applicability of the 
moratorium period to 6 months. The shape of the post-pandemic recovery curve depends upon the 
length of time for which economic activity is subdued, and damage caused by it. Besides special 
liquidity and partial credit guarantee scheme to provide liquidity to NBFCs, HFCs, MFIs and mutual 
funds, (v) 100% credit guarantee scheme for aggregate INR 3 lakh crore of emergency credit lines by 
banks and NBFCs to their MSME borrowers and (vi) subordinated debt and equity support to MSMEs. 
The Government has also initiated compliance relief measures across various regulatory 
requirements. The RBI has also initiated several measures like reduction in policy rates, monetary 
transmission, credit flows to the economy and providing relief on debt servicing. Given the extended 
tenor of lockdown and severity of its impact on the economy, it is likely that the fiscal stimulus 
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announced so far may not have the desirable effect on the economy at least in the short term. It 
remains to be seen whether there are other fiscal measures in the offing.  
 
The Company and its subsidiaries took immediate steps to manage this unprecedented situation, some 
of the focus areas have been:  
 

▪ People: Keeping safety of the employees as paramount, we provided all the IT support 
required for them to work from home following strict guidelines as prescribed by government 
agencies. 

▪ Strengthening Capabilities: Risk management is culturally embedded in your company’s 
DNA. So, we have used this crisis to further improve our technology, analytics and collections 
capabilities. This is to ensure that the portfolio quality is maintained to the best of possibilities 
and employees are motivated to maintain productivity. 

▪ Cost & Operating Expenses Effectiveness: Prudent cost control measures for both salary and 
non-salary costs have been implemented resulting in significant savings and capital 
preservation. 

▪ Conservative Liquidity Management 
▪ Brand and Reputation Management 

 

Your company has triggered the business continuity plans and also ensured that all the partners are 

also following the health protocols and regulatory guidelines on this crisis management. 

Industry Outlook: 

The NBFC sector continued to play an important role in bringing the Indians on fringes to the 
mainstream of credit access. NBFCs are also powering the digitisation of entire sector through use of 
latest technology. This has resulted in improved financial inclusion, product innovation and superior 
services especially to the unbanked population.  
 
To ease liquidity pressure on NBFCs, the RBI had taken multiple actions including a Targeted Long-
Term Repo Operation (TLTRO) for the sector of INR 50,000 crore and a special financing window 
through SIDBI, NABARD and National Housing Bank (NHB) of another INR 50,000 crore to enable 
financing NBFCs.  
 
This pandemic is also expected to result in a deterioration in the asset quality of the financial sector. 
It remains to be seen how this will pan out when economic activities resume. It is certain that the 
NBFCs with better equity cover and less leverage will be relatively unscathed during these tough times. 
Your company is in strong position in that regard. 
 

InCred Financial Services Limited: 

Performance highlights of the Company (Standalone) for the Financial Year 2020-21: 

✓ Number of Employees as on March 31, 2021 was 623 
✓ Loans and Advances grew to INR 2,55,359.84 lakhs as against INR 2,04,849.17 lakhs in the 

previous year. 
✓ Net Interest Income – INR 22,440.35 lakhs  
✓ Total Costs to Income ratio – 68% 
✓ Impairment – INR 8,865.37 lakhs  
✓ Profit before Tax – INR 1,241.06 lakhs  
✓ Profit after Tax – INR 1,023.44 Lakhs 

 

The Company is present in over 20 offices in 9 states across the country.  
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Your Company is well capitalised with a capital-to-risk weighted asset ratio (CRAR) of 37% as at March 
31, 2021.  

 
The Company’s loan book is robust because of strong risk culture and contemporary risk management 
practices driven by local expertise, advanced analytics and enabled by cutting-edge technology. IFSL’s 
net NPA at 1.68% is among the lowest in the NBFC industry. 

 
IFSL has prudently manage its asset liability management (ALM) by raising long-term borrowings and 
maintaining a judicious mix of borrowings between banks, MLDs, etc. It has a comprehensive liquidity 
management framework and maintains an abundant liquidity buffer to manage liquidity risk. 
 

Opportunities and Threats: 

COVID pandemic has acted as a ‘quality separator’ between well managed NBFCs and average ones. 

Over leveraged NBFCs will likely struggle in the new world, as the ones who do not have risk and 

collections management competencies. For the initiated companies, there is expected to be significant 

pent-up demand after the rate of growth of virus starts reducing and/or vaccine is found. At that time, 
well capitalized NBFCs with technology and talented leadership will have opportunity to cherry pick 

the right credit from large Indian consumer lending market. 

However, temporary job & income losses during lockdown will have negative impact portfolio quality 

and growth forecasts and will seriously challenge the cost to income ratios. Because of Transmission 

effect, the government’s policy initiatives to ease liquidity and consumer demand will take a while to 

give real push to the sector to come back to normalcy. 

Risks and Concerns: 

The COVID has also exposed the vulnerabilities of Credit, Operational, Liquidity and Interest rate risks 

for most NBFCs. Fortunately, for your Company, early and continued investments into creating robust 

risk management framework along with diversified portfolio strategy have served us very well so far. 

We not only have product diversification but also geographical spread that allows to us contain the 

risks within acceptable limits.  

Our gross NPAs stood at 3.43% for the financial year ended March 31, 2021. Mechanism to plough 

back the intelligence into regular policy upgrades have ensured that we stay ahead of curve in 

maintaining the quality of portfolio. 

Strong governance framework that includes various committees involving board members and senior 

leadership at the highest level ensures that timely course correction is done whenever required. Ahead 

of time investment in fraud control unit and collections has only amplified our risk structures, 

processes and performance. Superior technology and advanced analytics play an important role in 

getting early warning signals and have been fundamental to our approach to risk management. Daily 

MIS metrices and Internal audits help us identify the outliers in expected performances across risk 

areas. 

Besides the macro-economic factors like COVID etc., partner risk is something that we have been 

watching closely. Overall, InCred seem to be well poised to grow with best in class risk management 

practices. 

Business Update: 

The Company caters to lower middle class to middle class Indian households for their personal finance 

needs like education loans, personal loans. Correspondingly, it also offers unsecured business loans to 

small businesses, secured loan to 12 Indian schools for their expansion plans, supply chain financing, 
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Financial Institution lending to profitable micro finance companies and escrow backed lending 

through its SME vertical.  

Our guiding principle that the Company will operate in areas where we have a ‘right to play’ because 

of our deep domain expertise in comprehensively understanding underlying risks in any segment has 

been the most vital in our success. Additionally, our ability to originate and process large number of 

applications with much better efficiencies than the competition has helped us to keep the operating 

costs under control.  

Personal Loans: 
 
In our most digitized through put business, we are continuing to grow cautiously and outperforming 

our benchmarks across risk, origination and operational efficiencies: 

✓ Total number of loans made as on March 31, 2021 were more than 600,000  
✓ Loan book saw growth of 66% during FY2021 stood at INR 79,355 lakhs. 
✓ Gross deployment in FY2021 were INR 87,693 lakhs. 
✓ PL business was fueled by growing customer franchise, strategic partnerships, investment in 

advanced analytics and customer centric processing capabilities. 
 

Student Loans: 

In this niche lending space, our experienced team has created one of the strongest brands for InCred. 

Extensive knowledge about the education sector, its finer nuances like accreditations, fees structures, 

entrance scores, evaluation systems, university/college/course rankings etc. give us the ability to 

predict the potential employability and income for any student that we fund. The customer here is 

highly qualified, demanding and has potential to be InCred customer for most of his/her financial 

needs for next 30-40 years. Numbers so far are: 

✓ Loan book stood at INR 33,076 lakhs 
✓ We have funded over 2,200 talented Indian students, who have gone to over 600 plus universities 

across 25 countries 
✓ Over 4,390 students applied for InCred education loan during the year 
✓ First batch of InCred funded students that are coming out after completing their courses are 

getting salaries ranging from $ 50,000+ to $ 150,000+, endorsing our superior underwriting  
✓ Only 1 student is 90+ overdue  

 
MSME Lending: 

Anchor backed business loans: 

✓ Risks are contained because of proactive monitoring of portfolio and regular evaluation of cash 
flows of borrowers 

✓ Focus on customers and partnerships engaged in IT distribution, Consumer business, 
pharmaceuticals, delivery-ecommerce platform, restaurant and food delivery platforms. 

✓ Loan book increased from INR 23,023 lakhs to INR 27,808 lakhs i.e. growth of 20.8% 
 

Lending to FI’s and Escrow backed lending: 

✓ Loan book grew at 86% to INR 53,524 lakhs from INR 28,737 lakhs  
✓ Focus on companies with robust ALM practices and companies financing microfinance sector 
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School Financing (secured): 

Another business vertical where InCred is dominant player because of its specific expertise is lending 

to 12 schools in few states of India. 

✓ School loans AUM grew by 28% to INR 57,245 lakhs in FY 2021 from INR 44,550 crores in FY 
2020 

✓ Predominantly spread across South and West because of the prevailing culture of education and 
more transparent fees structures. 

 

New Business Segments 

Your Board of Directors at their meeting held on February 17, 2021, have approved the engagement in new 

product / businesses namely Loan Against Property, Micro Finance Institution Business and certain 

financial products such as Loan Against Securities, Margin funding, ESOPs funding and IPO financing. 

Financial Performance and operational performance (Standalone):  

• During the financial year 2020-21, the Company’s total income amounted to INR 39,184.91 lakhs, 
as compared to INR 33,156.65 lakhs in 2019-20.  

• The Company’s profit after tax Increased to INR 1,023.44 lakhs during financial year 2021-21 
from INR 275.41 lakhs in 2019-20.  

• Gross NPAs and net NPAs for the year under review stood at 3.43% and 1.68% respectively.  
• Capital Adequacy Ratio (CRAR): The Company maintained a CRAR of 37% during 2020-21  
• Assets under Management (AUM): The total Assets under Management (AUM) as on March 31, 

2021 stood at INR 2,63,366.49 lakhs as against Rs. 2,07,690.51 lakhs as at March 31, 2020.  
 

Outlook: 

Developments during the last year have clearly separated well run NBFCs with prudent risk & ALM 

managements practices from mediocre companies with ‘me too’ business models in the same space. 

Quality of leadership, integrity and high standards of governance will decide the future of not only the 

new players but also entrenched incumbents. With democratization of technology, brands built 

through Customer experience and values-based culture will be the only sustainable competitive 

advantages.  

Internal control systems and their adequacy 

The company’s internal control framework is designed to ensure operational efficiency in a secure 

environment, accuracy and promptness in financial reporting and management information and 

compliance with laws and regulations. To support the internal control system, an internal audit 

process has been implemented to continuously evaluate the design, adequacy and efficacy of the 

Company’s internal controls, including its systems and processes and compliance with regulations and 

procedures. The Company’s internal control system is commensurate with its size, nature and 

operations. 

MATERIAL DEVELOPMENTS IN HUMAN RESOURCES / INDUSTRIAL RELATIONS FRONT 

INCLUDING NUMBER OF PEOPLE EMPLOYED 

 

As on March 31, 2021, the Company had 623 employees. During financial year 2020-21. the Company 

has optimised its manpower and focused on increasing per person productivity through improved 

processes and development of IT systems which automated certain business processes. The Company 

continued focus on hiring high quality talent across organisation with special focus on Tech and 
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Analytics teams. It ensured lot more employee engagement initiatives to ensure for employees, we 

strike fine balance between work demands and workplace fun.  

It also ensured consistent and timely feedback and guidance from superiors for employees. It created 

employee communication platforms at regular intervals with senior management so that employees 

get an understanding of current business realities and priorities as well as senior management 

understands employee feedback on major business initiatives as well as get an opportunity to listen 

to any suggestions/areas of concern etc.  

The Company continued emphasis on regulatory training requirements like KYC and POSH etc. In 

addition, it introduced certain employee development initiatives. Many of those were linked to 

Company values and culture besides focusing on building skills for employees. The Company tracks 

employee morale and engagement monthly as it is one the key strategic priorities in shaping the 

desired culture for the organisation.  

It also carried out annual engagement survey to track engagement levels across teams and took 

corrective actions wherever needed. The Company’s further enhanced certain features of our HRIS 

system to create seamless and paperless experience for all its employees including new joinees.  

The Company continued to build strong HR team and processes and consistently aligned HR policies 

to ensure highest levels of governance in its people processes. The Company complied with all 

regulatory requirements. The industrial relations situation remained cordial in the Company. 

 

For InCred Financial Services Limited 

 

  

Sd/-        Sd/- 

Bhupinder Singh      Vivek Bansal 

Whole time Director and CEO                                                    Whole Time Director and CFO   

DIN: 07342318      DIN: 07835456 

 

 

Place: Mumbai 

Date: July 23, 2021 
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ANNEXURE B 

Form AOC-1 

 

(Pursuant to first proviso to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) 

Rules, 2014) 

 

Part “A”: Subsidiaries 

 
Statement containing salient features of the financial statement of subsidiaries/associate companies/joint 

ventures 

 
1 Sr. No. 1 2 

2 Name of the Subsidiary  InCred Management and 

Technology Services Pvt Ltd 

Booth Fintech Pvt Ltd 

3 Registered Office Unit No. 1203, 12th floor, B Wing, 

The Capital, Plot No. C - 70, G 

Block, Bandra - Kurla Complex, 

Bandra East, Mumbai – 400051 

Unit No. 1203, 12th floor, B Wing, 

The Capital, Plot No. C - 70, G Block, 

Bandra - Kurla Complex, Bandra 

East, Mumbai – 400051 

4 Nature of Business Support services Advisory and Consultancy services 

company 

5 No. Of Branches Nil Nil 

6 Reporting period April 1, 2020 to March 31, 2021 April 1, 2020 to March 31, 2021 

7 Reporting currency INR INR 

8 Exchange rate on the last day 

of the financial year 

NA NA 

9 Share Capital 2,290.00 2.04 

10 Reserves and Surplus (1,086.77) 436.56 

11 Total assets (Fixed assets + 

Investments + Other assets) 

1,262.35 

 

443.83 

12 Total liabilities (Deposits + 

Borrowings + Other liabilities 

+ Provisions) 

59.12 

 

5.23 

13 Investments - 391.39 

14 Turnover 63.36 5.03 

15 Profit/ (Loss) Before Tax (561.31) (1.78) 

16 Provision for tax   

17 Profit/ (Loss) After Tax (561.31) (1.78) 

18 Proposed dividend - - 

19 % of shareholding 100% 100% 
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Part “B”: Associates & Joint Ventures- mValu Technology Services Private Limited 
 

Statement pursuant to Section 129 (3) of the Companies Act, 2013 related to Associate companies 
and Joint Ventures 

1 Latest audited balance sheet date March 31, 2021 

2 

Shares of Associate/joint Ventures held by the 
company on the year end 

  

Number 1,95,694 Class B CCPS 

Amount of investment in associates/  joint 
venture 

INR 391.39 lakhs (Cost)  

Extent of holding % 40.96% (dilutive) 

3 
Description of how there are significant 
influence 

 Refer Note 1 

4 
Reason why the associate/joint venture is not 
consolidated 

NA 

5 
Net worth attributable to shareholding as per 
latest audited balance sheet 

INR 953.24 lakhs 

6 Profit/ (loss) for the year INR (853.45 lakhs) 

i (Loss) Considered in consolidation INR (349.57 lakhs) 

ii Not considered in consolidation INR (503. 88 lakhs) 

  
Note 1 
Through Booth Fintech Private Limited (Subsidiary of InCred Financial Services Limited) 
 

For InCred Financial Services Limited 

 

  

Sd/-       Sd/- 

Bhupinder Singh     Vivek Bansal 

Whole time Director and CEO                                                Whole Time Director and CFO    

DIN: 07342318     DIN: 07835456 

 

 

Place: Mumbai 

Date:  July 23, 2021 

  

144



INCRED FINANCIAL SERVICES LIMITED 
ANNUAL REPORT FY 2020-2021 

 

23 | P a g e  

ANNEXURE C 

Details of Board Meeting held during FY 2020-21   

 

 

 

 

 

 

 

 

 

 

Details of General meetings 

 

Type of meeting Date of meeting(s) 

Annual General meeting 30-09-2020  

Extra ordinary General meeting 20-05-2020 

10-08-2020  

 

Attendance of Board of Directors for the meetings held during the financial year 2020-21  

 

Name of Director 11.06.2020 31.08.2020 06.11.2020 17.02.2021 

Mr. Bhupinder Singh Yes Yes Yes Yes 

Mr. Vivek Bansal Yes Yes Yes Yes 

Mr. Debashish Dutta Gupta ** NA  NA  NA  Yes 

Mr. Girish Nadkarni# Yes  Yes Yes Yes 

Mr. Rupa Vora Yes Yes Yes Yes 

Mr. Vivekanand P S Yes Yes Yes Yes 

Mr. Deepak Narang## Yes  Yes  Yes  Yes  

Mr. Parvinder Pasricha* Yes  Yes NA NA 

Mr. Antonius Bruijninckx Yes  Yes  Yes  Yes  

 

**Mr. Debashish Dutta gupta is appointed w.e.f December 01, 2020 

*  Dr. Parvinder Pasricha resigned as Additional Independent Director w.e.f September 3, 2020 

#Mr. Girish Nadkarni resigned as Director w.e.f. June 13, 2021 

##Mr. Deepak Narang resigned as Independent Director w.e.f. June 11, 2021 

 

Attendance for the meetings of Audit Committee held during the financial year 2020-21  

 

Name of Director 11.06.2020 31.08.2020 06.11.2020 17.02.2021 

Mr. Bhupinder Singh# Yes Yes Yes Yes 

Mrs. Rupa Vora (Chairperson) Yes Yes Yes Yes 

Mr. Deepak Narang* Yes  Yes  Yes  Yes  

Mr. Parvinder Pasricha* Yes  Yes NA NA 

Mr. Antonius Bruijninckx Yes  Yes  Yes  Yes  

Mr. Debashish Dutta Gupta ** NA NA NA Yes 

 

**Mr. Debashish Dutta Gupta is appointed w.e.f. December 1, 2020 

Quarter  No. of meetings 

held 

Date of meeting(s) 

April 2020 to June 2020 1 June 11, 2020 

July 2020 to September 2020 1 August 31, 2020  

October 2020 to December 

2020 

1 November 6, 2020 

January 2021 to March 2021 1 February 17, 2021  
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*  Dr. Parvinder Pasricha resigned as Additional Independent Director w.e.f. September 3, 2020 and Mr. Deepak Narang resigned 

as Director w.e.f June 11, 2021 

 

# Mr. Bhupinder Singh discontinued to be the member of the Audit Committee, since the same was reconstituted on June 13, 2021 

to be in accordance with the provisions of Section 177 of the Companies Act, 2013 

 

Attendance for the meetings of Nomination and Remuneration Committee held during the 

financial year 2020-21  

 

Name of Director 11.06.2020 31.08.2020 06.11.2020 

Mrs. Rupa Vora  Yes Yes Yes 

Mr. Deepak Narang* Yes  Yes  Yes  

Mr. Girish Nadkarni* Yes  Yes Yes 

Mr. Vivek Anand PS Yes  Yes  Yes  

*Mr. Deepak Narang and Mr. Girish Nadkarni resigned as Directors w.e.f. June 11, 2021, and June 13, 2021 respectively.  

 

Attendance for the meetings of Corporate Social Responsibility Committee held during the 

financial year 2020-21  

 

Name of Director 31.08.2020 24.03.2021 

Mr. Bhupinder Singh (Chairperson) No No 

Mrs. Rupa Vora Yes  Yes  

Mr. Vivek Bansal Yes Yes 

 

For InCred Financial Services Limited  

 

 

Sd/-        Sd/- 

Bhupinder Singh      Vivek Bansal 

Whole time Director and CEO                                                       Whole Time Director and CFO   

DIN: 07342318      DIN: 07835456 

 

 

Place: Mumbai 

Date:  July 23, 2021 
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ANNEXURE D 

 

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) ACTIVITIES 

 

[Pursuant to clause (o) of sub-section (3) of section 134 of the Act and Rule 9 of the Companies 

(Corporate Social Responsibility) Rules, 2014] 

 

1. The Company’s CSR mission is to contribute to the social and economic development of the 

community through a series of interventions.  Company’s strategy is to integrate its activities in 

community development, social responsibility and environmental responsibility and encourage each 

business unit or function to include these considerations into its operations. The Company, for 

Corporate Social Responsibility activities, strives to promote education and ensure environmental 

sustainability/ ecological balance etc.  

 

The CSR Policy adopted by your Company is available on the website of the Company at https://www. 

incred.com. 

 

2. The CSR committee of the Board of Directors as on the date of this Board Report comprises of the 

following: 

 

SI No. Name of Director Designation Number of CSR 

meeting held 

during the year  

Number of CSR 

meeting 

attended 

during the year 

1.  

Mr. Bhupinder Singh 

Whole Time 

Director and 

CEO 

2 0 

2. Mr. Vivek Bansal Whole Time 

Director and 

CFO 

2 2 

3. Mrs. Rupa Vora Independent 

Director 

2 2 

 

  

3. The Composition of CSR Committee, CSR Policy and CSR projects approved by the Board of our 

Company is available on the website of the Company at https://www. incred.com. 

 

4. Impact assessments of CSR Projects carried out in pursuance of sub-rule(3) of rule 8 of the 

Companies (Corporate Social Responsibility Policy) Rules, 2014: Not applicable  

 

5. Amount available for set off in pursuance of sub -rule(3) of rule 7 of the Companies (Corporate Social 

Responsibility Policy) Rules, 2014 and the amount required for set off for the financial year: 
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Sr. 

No. 

Financial Year Amount available for set 

off from preceding 

financial years (in INR) 

Amount required to be set-

off for the financial year, if 

any (in INR) 

1. 2020-21 Nil Nil 

2. 2019-20 Nil Nil 

3. 2018-19 Nil Nil 

 Total   

  

6. Average net profit of the company as per section 135(5):  INR 999.62 Lakhs 

 

7. CSR obligation 

 

Sr. No. Particulars Amount (in Lakhs.) 

a.  Two percent of average net profits of the company as per section 

135(5) 

19.99  

b.  Surplus arising out of the CSR Projects or programmes or activity 

of the previous financial years 

Nil 

c.  Amount required to be set off for the financial year Nil 

d.  Total CSR obligation for the financial year (7a + 7b- 7c) 19.99 

 

8 (a) CSR amount spent or unspent for the financial year:  

 

Total Amount 
Spent for the 
Financial Year:  
(In Rs.) 

Amount spent (In Rs.) 
Total Amount transferred 
to Unspent CSR Account as 

per section 136 

Amount transferred to any fund specified 
under Schedule VII as per second proviso 
to section 135(5) 

Amount Date of Transfer 
Name of the 
fund Amount 

Date of 
Transfer 

  20,05,000/-  NIL  NIL  NIL  NIL  NIL  

 

(b) Details of CSR amount spent against ongoing projects for the financial year: 

1 2 3 4 5 6 7 8 9 10 11 

S
r
. 
N
o
. 

Na
m
e 
of 
th
e 
pr
oje
ct 

Items 
from the 
list of 
activities 
in 
Schedule 
VII of the 
act. 

Lo
cal 
Ar
ea 
(Y
es
/N
o) 

Loc
ati
on 
of 
the 
Pr
oje
ct  

  Pr
oj
ec
t 
du
ra
ti
on 

Amou
nt 
alloca
ted 
for 
the 
proje
ct (in 
Rs.) 

Amoun
t spent 
in the 
current 
financi
al year 
(in Rs.) 

Amount 
transferred 
to unspent 
CSR account 
for the 
project as per 
section 
135(6) (in 
Rs.) 

Mode 
of 
Imple
menta
tion 
Direct  
(Yes/
No) 

Mode of 
Impleme
ntation- 
Through 
Impleme
nting 
Agency 

  

        Sta
te 

D
i
s
t

          Name CS
R 
Re
gis
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r
i
c
t 

tra
tio
n 
No. 

1  N
an
hi 
Ka
li  

 Promoting 
girls Child 
education 

Pla
gh
ar  
an
d 
Mu
mb
ai   

  M
aha
rsh
tra 
and 
UP 

  O
ne 
ye
ar 
  

19.99 17,10,0
00 

 NIL   Yes  No    

2  K
EC
T  

  Promotin
g girls 
Child 
education 

Mu
mb
ai   

Ma
har
sht
ra  

       2,20,00
0  

 NIL  Yes  No    

3  M
an
av 
Se
va 
Sa
ng
h  

  Promotin
g girls 
Child 
education 

 Ra
jlot  

Gur
ajat  

       75,000  NIL  Yes  NO    

  To
tal 

             20,05,
000 

        

 

(c) Details of CSR amount spent against other than ongoing projects for the financial year: NA 

1 2 3 4 5 6 7 8 

Sr
. 
N
o. 

Name 
of the 
Projec
t 

Items from the list 
of activities in 
schedule VII of the 
act 

Local 
Area 
(Yes/N
o) 

Location 
of the 
project 

Amount 
spent for 
the project 
(In Rs.) 

Mode of 
Implementatio
n on Direct- 
(Yes/No) 

Mode of 
Implementation 
through 
Implementing 
Agency 

        Sta
te 

Dis
tric
t 

    Nam
e 

CSR 
Registration 
number 

1  Nil Nil Nil Nil Nil Nil Nil Nil Nil 

 

(d) Amount spent in Administrative overheads : None 

(e) Amount spent on Impact Assessment, if applicable.: N.A 

(f) Total amount spent for the financial year (8b + 8c + 8d + 8e): INR 20,05,000/- 

(g) Excess amount for set off, if any: Nil 
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9 (a) Details of Unspent CSR amount for the proceeding three financial years:  

 

S
I. 
N
o. 

Preced
ing 
Financi
al year  

Amount transferred 
to unspent CSR 
account under 
section 135(6) (in Rs. 

Amount spent 
in the reporting 
financial year 
(in Rs. ) 

Amount transferred to any 
fund specified under schedule 
VII as per section 135 (6), if 
any. 

Amount remaining 
to be spent in 
succeeding financial 
years (in Rs.) 

  
    

Name of 
the fund 

Amount 
in Rs. 

Date of 
transfer   

1. 2020-
21  Nil Nil - Nil - Nil 

2. 2019-
20 Nil 1,12,000/- - Nil - Nil 

3. 2018-
19 Nil Nil - Nil - Nil 

*The unspent amount of INR 1.12 Lakhs for the Financial year 2019-20 was spent by the Company by August 
2020 

(b) Details of CSR amount spent in the financial year for ongoing projects of preceding financial 

year(s): NA 

10. In case of creation or acquisition of capital asset, furnish the details relating to asset so created or 

acquired through CSR spent in the financial year. (asset – wise details). 

(a) Date of creation or acquisition of the capital asset (s]: NA 

(b) Amount of CSR spent for creation or acquisition of capital asset: NA 

(c) Details of the entity or public authority or beneficiary under whose name such capital asset is 

registered, their address etc.: NA 

(d) Provide details of the capital asset(s) created or acquired (including complete address and 

location of the capital asset).:NA 

 

11. Specify the reason(s), if the company has failed to spend two per cent of the average net profits as per 

section 135(5): 

 

The Company has been able to spend the entire amount prescribed for FY 2020-21 

For Incred Financial Services Limited 

 

 

Sd/-        Sd/- 

Bhupinder Singh      Rupa Vora 

Whole time Director & CEO                                                      Independent Director    

DIN: 07342318      DIN: 01831916 

 

Place: Mumbai 

Date:  July 23, 2021 
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ANNEXURE E 

DISCLOSURES ON MANAGERIAL REMUNERATION  

 

Details of remuneration as required under Rule 5.1 of the Companies (Appointment and Remuneration 

of Managerial Personnel) Rules, 2014, is provided below:   

 

a) Ratio of remuneration of each director to the median employees’ remuneration 

for FY 2021 and percentage increase in remuneration 
 

Name Designation Ratio of 
remuneration to the 
median employees’ 
remuneration 

Percentage 
change in 
remuneration 

Mr. Bhupinder Singh Whole Time Director and 
CEO  

80:1 (7.50%)* 

Mr. Vivek Bansal Whole Time Director and 
CFO  

29:1 (5%)* 

Mr. Girish Nadkarni Director N.A. -N.A. 
Mrs. Rupa Vora Independent Director NIL NIL 
Mr. Vivek Anand Director N.A. -N.A. 
Mr. Antonius 
Bruijninckx 

Director NIL NIL 

Mr. Parvinder Singh 
Pasricha 

Independent Director NIL NIL 

Mr. Deepak Narang Independent Director NIL NIL 
Mr. Debashish Dutta 
Gupta 

Independent Director NIL NIL 

* Effective from May 01, 2020 

 

Sitting fees is not forming part of remuneration in aforesaid calculation 

 

b) Percentage increase in the remuneration of key managerial personnel in FY 

2021 

 
Name Designation percentage increase in 

remuneration 
Ms. Nikita Hule Company Secretary (from April 1, 2020 to 

August 31, 2020) 
7.5% 

Mr. Gajendra Thakur Company Secretary (from September 1, 2020 
till date) 

NA 

 

c) Percentage increase in the median remuneration of employees in FY 20201 
The percentage increase in the median remuneration of employees in FY 2021 stood at 9%. 

 

d) average percentile increase already made in the salaries of employees other 

than the managerial personnel in the last financial year and its comparison with 

the percentile increase in the managerial remuneration and justification thereof 

and point out if there are any exceptional circumstances for increase in the 

managerial remuneration; There was no increase in managerial remuneration 
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e) There were 572 permanent employees on the roll of Company as on March 31, 2021) 
 

f) It is hereby affirmed that the remuneration paid to the Directors, Key Managerial 

Personnel and employees is as per the Remuneration policy of the Company. 
 

For InCred Financial Services Limited 

 

  

Sd/-        Sd/- 

Bhupinder Singh      Vivek Bansal 

Whole time Director and CEO                                                       Whole Time Director and CFO   

DIN: 07342318      DIN: 07835456 

 

 

Place: Mumbai 

Date: July 23, 2021  
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ANNEXURE F 

Disclosure under the Employee Incentive Scheme – 2018 pursuant to the provisions of Rule 

12(9) of the Companies (Share Capital and Debentures) Rules, 2014 as on financial year ended 

March 31, 2021 

Particulars Disclosures 

Number of options granted (in FY 20-21) 97,72,875 

Number of options vested (in FY 20-21) 29,70,323 

Number of options exercised (in FY 20-21) 91,209 

Total number of shares arising as a result of 

exercise of options 

91,209 

Number of options lapsed / cancelled (in FY 

20-21) – includes both vested and unvested 

18,93,398 

Exercise Price INR 40/- per share 

Variation of terms of options N.A. 

Money realised by the exercise of options INR 36,48,360 (exercise amt) 

Total number of options in force 2,00,88,392 

 

Details of options granted to Key Managerial Personnel (“KMP”) 

 

Sr. No Name Designation Options Granted 

1. Vivek Bansal Chief Financial Officer 10,00,000 

2. Bhupinder Singh CEO NIL 

3. Nikita Hule Chief Manager-Compliance & 

Secretarial 

6,500 

4. Gajendra Thakur Head – Legal, Compliance & 

CS 

55,000 

 

Details of employees who received a grant of options in any one year of options amounting to 

five per cent or more of options granted during that year 

 

Sr. No Name Designation Options Granted 

1 Saurabh Jhalaria CEO - SME 15,00,000 

2 Vivek Bansal Chief Financial Officer 10,00,000 

3 Saumya Mittal MD - Special Situations and 
Structured Credit 

10,00,000 

4 Prithvi Chandrasekhar Head of Risk and Analytics 6,00,000 

5 Kamlesh Dangi Group Head - Human Resources 6,00,000 

6 Rahul Bhargava Chief Product and Technology 
Officer 

5,00,000 
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Details of identified employees who were granted option, during any one year, equal to or 

exceeding one percent of the issued capital (excluding outstanding warrants and conversions) 

of the company at the time of grant: None  

 

For InCred Financial Services Limited 

 

  

Sd/-        Sd/- 

Bhupinder Singh      Vivek Bansal 

Whole time Director and CEO                                                       Whole Time Director and CFO   

DIN: 07342318      DIN: 07835456 

 

Place: Mumbai 

Date: July 23, 2021 
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ANNEXURE G 
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ANNEXURE H 

Form No. AOC-2 

 

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the Companies 

(Accounts) Rules, 2014) Form for disclosure of particulars of contracts/arrangements entered into by 

the company with related parties referred to in sub-section (1) of section 188 of the Companies Act, 

2013 including certain arm’s length transactions under third proviso thereto. 

 

1. Details of contracts or arrangements or transactions not at arm’s length basis: 

 

1. Name(s) 

of the 

related 

party and 

nature of 

relationship 

2. Nature of 

contracts/ar

rangements/

transactions 

3. Duration 

of 

contracts 

/arrangem

ents/trans

actions 

4. Salient 

terms of 

contracts 

/arrangeme

nts/transact

ions 

including the 

value, if any 

5. 

Justification 

for entering 

into such 

contracts 

/arrangeme

nts/transact

ions 

6. Date of 

approval 

by the 

board of 

directors 

7. Date on 

which the 

special 

resolution 

was passed 

in general 

meeting 

Not applicable since all the transactions have been entered at arm’s length with related parties. 

 

 

2. Details of material contract or arrangements or transactions at arm’s length basis: 

 
1. Name(s) 

of the 

related 

party and 

nature of 

relationship 

2. Nature of 

contracts/ 

arrangements 

/transactions 

3. Duration of 

contracts/ 

arrangements 

/transactions 

4. Salient  

terms of  

contracts 

/arrangements 

/transaction 

ns including 

the value, if 

any 

5. Justification 

 for entering 

into  

such contracts 

/arrangements 

/transactions 

6. Date of 

approval 

by the 

board of 

directors 

7. 

Amount 

paid as 

advance, 

if any 

Not applicable since all the transactions are covered within the threshold limit defined by the Company. 

 

For InCred Financial Services Limited 

 

 

Sd/-                                                                  Sd/- 

Bhupinder Singh   Vivek Bansal 

Whole time Director and CEO                  Whole Time Director and CFO                                          

DIN: 07342318   DIN: 07835456 

 

 

Place: Mumbai 

Date: July 23, 2021 
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ANNEXURE I 

 
Related Party Disclosures as required under Regulation 53(f) of SEBI (Listing Obligations and Disclosure 

Requirements) 2015 

 

Disclosures of amounts as on March 31, 2021 and the maximum amount of loans/ advances/ Investments 

outstanding during the year. 

 
Particulars  Loans and advances in the nature of loans to subsidiaries 

 Nature of Loan Amount (Rs. In Lakhs) 

 Opening Balance 

as on April 1, 

2020 

During the year 

2020-21 

As on March 31, 

2021 

InCred Management & 

Technology Services 

Private Limited 

NA - - - 

Booth Fintech Private 

Limited 

NA - - - 

 

 
Name of Directors Loans and advances in the nature of loans to associates and firms/companies in 

which directors are interested 

 

 Name of Associate / 

Firm/Company 

Nature of Loan Amount  

N.A. 

 

For InCred Financial Services Limited 

 

 

Sd/-                                                                 Sd/- 

Bhupinder Singh   Vivek Bansal 

Whole time Director and CEO                  Whole Time Director and CFO                                          

DIN: 07342318   DIN: 07835456 

 

 

Place: Mumbai 

Date: July 23, 2021 

162



INCRED FINANCIAL SERVICES LIMITED 
ANNUAL REPORT FY 2020-2021 

 

41 | P a g e  

  

 

163



164



165



166



167



168



169



170



171



172



173



174



175



176



177



178



179



180



181



182



183



184



185



186



187



188



189



190



191



192



193



194



195



196



197



198



199



200



201



202



203



204



205



206



207



208



209



210



211



212



213



214



215



216



217



218



219



220



221



222



223



224



225



226



227



228



229



230



231



232



233



234



235



236



237



238



239



240



241



242



243



244



245



246



247



248



249



250



251



252



253



254



255



256



257



258



259



260



261



262



263



264



265



266



267



268



269



270



271



272



273



274



275



276



277



278



279



280



281



282



283



284



285



286



287



288



289



290



291



292



293



294



295



296



297



298



299



300



301



302



303



304



305



306



307



308



309



310



311



312



313



314



315



316


	1. Boards' Report
	1. Signed Standalone Financial Statements_March 31, 2021 (3)
	2. Compressed- Signed Consolidated Financial Statements_March 31, 2021

